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MEesSSAGE FrRom THE DIRECTOR GENERAL

This report highlights the tax performance of the Internal Revenue Department (IRD)
for the period from April 1, 2024 to March 31, 2025. During this period, the IRD has continued
its cHorts to modernize the tax administration system and provide better tax services to
taxpayers in respective seclors.

In the tax service sector, IRD has successfully implemented the IRD's Tax Payment Hub
Portal, which allows laxpayers to be able to pay their taxes through the IRD website, The
5 Digits Aung Bar Lay Online Lottery System, featuring a Jackpot prize was launched during
the 2024-2025 Fiscal year, the public can try their luck in the lottery twice a month via online
anytime and anywhere. Through the e-Registration Management System, registration of
government departments and individual taxpayers can now apply for a Taxpayer Identification
Number (TIN) using only their National Registration Card (NRC)

To improve tax collection and enhance taxpayer compliance with the objective of
expinding the Self-Assessment System (SAS), %45 medium taxpayers who were previously
assessed by the Official Assessment System have been transitioned to the Self-Assessment
System.

Mareover, the IRD continues to promote tax knowledge-sharing programs by
collaborating with Myanmar Radio and Television (MRTV) for weekly radio broadcasts. It
provides timely updates through Myanmar newspapers and the IRD's website.

The IRD expressed its gratitude to all taxpayers for fulfilling their duty by paying taxes,
even amidst challenges and difficulties. Particularly due to the Powerful Mandalay earthquake
that struck on March 28, 2025, the IRD also faced restrictive damages, nevertheless, IRD would
like to appreciate for the unity and active support of our staff and taxpayers. Additionally, all
the staff of the IRD and the related departments were acknowledged and honored for their
collective efforts in ensuring the state received the full and correct amount of tax revenue
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OUR STRATEGIC PLAN

"We will be a modern organization that acts with integrity and is recognized internationally

as a highly effective tax administration.”

“To make taxpavers willingly pay tax as good citizens, by delivering quality service in order

to maximize revenue for the prosperity of the people

*  Maximize revenue
* Broaden the tax base
* Improve and maintain compliance

*  Modemize tax administration

Our Objectiy

* Improve integrity, transparency and accountability
*  Update our tax laws
* Improve the structure of IRD for better management
I"l?“,‘\l‘ our commumnication and dl:mgv: munngcrnl:nl pﬂ)('k‘SK‘E
Develop our people and recrult qualified staff
Maodemnize our processes and procedures
Improve the services we provide to taxpavers and take strong enforcement action
on those who do not comply
¢ Introduce a modern, world-standard information technology system

*  Progressively introduce self-assessment into the Myanmar tax system

Protessionalism
Integrity
Collaboration
Service Delivery
Valuing people

Commitment
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Our Organization

Ministry of F ce and Revenue, Internal Revenue Departmer
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